
FREQUENTLY ASKED QUESTIONS 
(cont.)

Q. Does cellulose insulation improve your personal 
living comfort?
A.  Yes. Cellulose keeps a home warmer in the winter and 
cooler in the summer. A home’s inside temperature may 
change by as much as 6-8 degrees, therefore giving you a 
more comfortable living environment all year round. 

Q. Is cellulose insulation easily installed?
A. Yes. Cellulose is easily installed by ACIMA 
members’ trained staff in accordance with Australian 
building standards. 
Cellulose insulation’s beneÞ ts include:
• It’s dense but lightweight and will not put undue strain 

on ceilings or walls. 
• It pre vents the common batt insulation problem loss 
    of performance due to poor installation.
• It pr ovides an energy efÞ cient insulation seal for your

ceiling which means less use of your fans, coolers, 
air conditioners and heating units, resulting in low 
energy bills.

Q. Does cellulose insulation comply with Australian 
building regulations?
A. Yes. Cellulose insulation complies with all Australian State 
and Federal building regulations and is engineered to:
• Comply with AS/NZS4859.1 ‘Materials for the thermal

insulation of buildings’, which is the Australian product 
standard for cellulose insulation.

• Last the lif e of your home.
• R esist rodent & vermin infestation.  

Australian Cellulose Insulation Manufacturers Association

w w w . a c i m a . a s n . a u

CELLULOSE – A WORLD LEADER 
IN INSULATION TECHNOLOGY....... 
NATURALLY.
Whether you’re a homeowner, builder or 
designer, cellulose insulation delivers market 
leading performance.

Over the past 50 plus years it’s been successfully 
installed in hundreds of thousands of homes 
throughout Australia and millions of homes world-wide, 
particularly in the USA & Western Europe.

Cellulose insulation’s key beneÞ ts include:
• Guaranteed to improve your home’s comfort levels

year round.
• Competitively priced compared to batt-type

insulation.
• P ays for itself in 5 years through reduced 

energy bills.
• Unlik e batt-type products, it’s guaranteed by your

ACIMA member manufacturer to meet all Australian 
& New Zealand building standards.

• Fir st class sound absorption qualities.
• It acts as an insect & termite repellent, which helps

prevent pests nesting in your ceiling.
• It’s the most en vironmentally friendly insulation in

the world, manufactured from 83% recycled paper.

So when it comes to roof insulation, homeowners, 
builders and designers should choose the most 
environmentally friendly and best performing 
insulation.
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FREQUENTLY ASKED QUESTIONS 
ABOUT CELLULOSE INSULATION:
Q. Does cellulose prevent the common problem in 
Australia of badly installed insulation? 
A. Yes. Cellulose has a clear advantage over batt-
type insulation, which is cut off-site & sometimes 
doesn’t snugly Þ t the space between ceiling joists. This 
installation problem is known as thermal bridging or 
thermal short-circuiting and can substantially reduce 
insulation batts’ effectiveness. 
This problem is common throughout Australia, because 
it’s always difÞ cult to Þ t insulation batts into ceilings 
with no gaps between the batts & the ceiling joists.

For example, installing an R3.0 insulation batt 
in your ceiling with a 4mm gap between the batt 
& the ceiling joist reduces the batt’s insulation 
performance by 50% to R1.51.
By choosing ‘no-gaps’ cellulose insulation, you’re 
home is guaranteed to receive the insulation 
performance as advertised.

Q. Does cellulose prevent the common problem in 
Australia of insulation products not reac hing their 
advertised performance after they’re installed?
A. Yes. When Australian manufactured batt-type 
insulation products are installed in thicknesses 
greater than the ceiling joists, the uninsulated areas 
left above the ceiling joists substantially reduce the 
batts’ advertised insulation performance.
For example, in hardwood timber ceiling joists 
at high insulation levels of R 4.0 and above, batt 
insulation performance can be reduced by up to 
30% by the heat rising up through the timber joists2.

Q. Are there any Building Code of Australia ceiling 
plasterboard load limits whic h do not accommodate 
cellulose insulation?
A. No. Independent CSIRO testing shows that 10mm 
and 13 mm plastic board can easily accommodate 
the 10kg/m2 imposed load while satisfying the 
deß ection limit speciÞ ed in AS/NZS 2785:2000 3.

Q. Which insulation is best for the environment?            
A. Cellulose...naturally. The Life Cycle Analysis 
(LCA) of the environmental impact of all insulation 
products during their total life cycle (i.e. from their 
manufacture to their removal at the end of the life of 
a building) shows that cellulose is the world’s leading 
environmentally friendly insulation.

It’s satisfying for consumers to know that a house 
insulated with cellulose insulation will:
• Use less energy to heat or cool your living space,

and therefore...
• P ay for itself in around 5 years due to reduced

energy bills.
Importantly, cellulose insulation also contributes to 
the reduction of greenhouse gas emissions through 
the use of less of Australia’s fossil fuel-based (e.g. 
coal) energy resources. 

Q. What are cellulose insulation’s Þ re safety 
properties lik e?
A. Excellent. Because it’s an organic material, 
cellulose is treated with Þ re retardants. It is the 
only common wood Þ bre based residential and 
light commercial construction material that always 
receives such treatment. This process makes 
cellulose insulation one of the safest construction 
materials on the Australian market. 
ScientiÞ c studies of actual Þ res and demonstration 
burns have proven that the dense Þ bre structure 
of Þ re-retarded cellulose actually slows the spread 
of Þ re, protecting ceiling joists & plaster from the 
spread of Þ re. This results in a Þ re being contained 
at its ignition point, thus preventing further damage.

Q. How does cellulose insulation perform in 
achieving noise reduction between rooms?
A. Cellulose is an Australian market leader in 
the reduction of noise between rooms, including 
between upstairs & ground ß oor rooms. Most sound 
between rooms travels up through the ceiling & is 
reß ected down into adjoining rooms.

Cellulose can reduce up to 66% of sound between 
rooms, making your living environment 
substantially quieter.

ACIMA members’ products are manufactured in 
accordance with all relevant product & installation 
Australian Standards and are audited and licensed 
by Quality Assurance Services (QAS), an independent 
licensing organisation approved by the Australian 
Building Codes Board (ABCB).

Q. Does cellulose insulation attract insects & vermin?
A. No. Cellulose is treated with non-toxic ‘harmless-
to-humans’ Þ re retardants which also repel vermin 
and insects. Other Australian-manufactured insulation 
products are known to harbour vermin & insects. 
When choosing your cellulose insulation provider, 
look for the ACIMA logo- your guarantee of insulation 
performance.

CELLULOSE RECYCLING FACTS
The cellulose insulation industry world-wide 
annually recycles millions of tonnes of Þ brous waste 
paper products.
Waste disposal is a major logistical & environmental 
problem for large cities in Australia & around the 
globe. Waste paper is a major part of a large city’s 
garbage stream. 
Cellulose insulation is helping overcome that 
problem throughout Australia. One hundred 
kilograms of cellulose insulation manufactured to 
Australian speciÞ cations contains 83 kilograms of 
recycled newsprint. 
Today an increasing number of Australian 
communities are addressing this challenge through 
recycling programs. 
Paper that is not recycled ends up in landÞ lls 
around our nation, where it contributes to 
environmental pollution.
When you choose cellulose insulation you are 
contributing to Australia’s campaign to reduce air 
pollution & achieve a cleaner, healthier environment 
now & for future Australian generations.
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Cellulose is the world’s most environmentally friendly insulation because: 
• It’s manufactured from 83% en vironmentally friendly recycled materials

• The energy used in its production (i.e. its embodied energy) is up to six (6) 
times less than other insulation materials 

• It’s rated as ha ving the world’s-best insulation product life 
cycle analysis  

By installing cellulose insulation in your home, you’re joining 
millions of satisÞ ed consumers world-wide. 
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FOR FURTHER INFORMATION
On insulating your home, visit your State Government or 
Territory web site:
ACT:         www.actpla.gov.au
Northern Territory:        www.nt.gov.au 
NSW:         www.energysmarthome.com.au
Queensland:         www.energy.qld.gov.au
South Australia:        www.energy.sa.gov.au
Tasmania:        www.dier.tas.gov.au 
Victoria:         www.sustainability.gov.au
West Australia:        www.energy.wa.gov.au

CONTACT US
Australian Cellulose Insulation 
Manufacturers Association (ACIMA)
PO Box 287 
Broadway NSW 2007
or
visit our website at 
www.acima.asn.au    
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Cellulose Insulation   
– A global leader in Insulation Technology

2007
KEY FACTS BROCHURE

Choosing the right insulation to 
protect your home against winter chills 
& summer heat is a very important 
decision for you & your family.

By choosing cellulose insulation – a 
unique insulation product made from 
83% re-cycled waste paper – you’ll be 
helping preserve Australia’s forests and 
our natural environment. 

You’ll also have the peace of mind that 
comes with knowing that:
• You’ll be reducing your household

energy $costs while helping protect 
Australia’s natural environment.

• You’ve chosen the world’s most
environmentally friendly insulation 
product. 

• Over the past 50 years, cellulose has
been installed in hundred’s of 
thousands of Aussie homes, and in 
millions world-wide.

By choosing cellulose insulation 
manufactured by an ACIMA member, 
you’ll have additional peace of mind 
that comes from knowing that:
• A CIMA members’ products meet 

all Australian & New Zealand 
building standards.

• You’re protected by ACIMA’s unique
installed product performance 
guarantee – an insulation industry Þ rst 
for Australia.

Look for the ACIMA logo – your guarantee 
that your insulation is properly installed. 

Or visit our website at www.acima.asn.au 
for more information.  
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